
Rapid Solution 
The City of Riverside was struggling to keep up with the 
homelessness crisis. More than 400 people were living 
unsheltered in the city, reaching a critical level. 

The city already had 180 beds built, but they were full. They 
needed to increase capacity – fast. Elected officials chose 
Pallet to add to an existing mass shelter site, allowing the city to 
leverage existing services offered at this location. 

To raise awareness for the urgency of the city’s homelessness 
crisis, Riverside Mayor Rusty Bailey slept in a Pallet shelter 
overnight in November 2019.

L O C AT I O N :  
RIVERSIDE, CA

S I Z E :  
30 SHELTERS

P O P U L AT I O N  S E R V E D :  
LOCAL UNHOUSED 
NEIGHBORS 

O P E N I N G  DAT E :  
FEBRUARY, 2021

F U N D I N G :  
HHAP FUNDING

B U I L D  T I M E L I N E :  
ASSEMBLED IN 4 DAYS

V I L L AG E  P R O F I L E  -  R I V E R S I D E ,  C A



A month later, the Riverside City Council voted to 
approve a three-pronged emergency approach to 
addressing homelessness – including Pallet in the 
plan. In just four days, the community added 30 
private and dignified shelters to their inventory of 
bridge housing. 

The Riverside site is managed by City Net, a team 
of nonprofit professionals who collaborate to 
address unsheltered homelessness. City Net does 
street outreach and case management to assist 
unsheltered homeless neighbors. 

Features
•	 30 personal shelters
•	 Personal climate control
•	 On-site dining
•	 Electricity, lights, and electronic device 

charging 
•	 Pet-friendly spaces
•	 Toilets and showers
•	 24-hour management
•	 On-site security

These cabins will be especially effective in providing a new 
type of housing for homeless people who may be averse to a 
traditional shelter environment… This includes couples, people 
with pets, families with children who have aged out of the family 
shelter and individuals suffering from PTSD.”

RIVERSIDE MAYOR RUSTY BAILEY
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